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American Changer 
AC2001-GM 
Installation, 
Operation, and 
Service Manual 

 /ƘŀƴƎƛƴƎ ǘƘŜ LƴŘǳǎǘǊȅϱ 

Installers & Service Technicians 

Read and understand the instructions 

detailed in this manual. 

Owners & Operators 

Keep this manual in a safe place to 

provide to any service technicians 

working on this machine. 

 

American Changer 
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Section 1 ς Product Overview 

1.1 ς Machine Specifications 

Operating Voltage (selectable by switch on power 
supply) 

Set at 115VAC:  90 ~ 132VAC 4.0A 
Set at 230VAC:  180 ~ 264VAC 6.0A 

Power Consumption 10 amps 

Operating Temperature 0°F to 120°F / -18°C to 49°C 

Interface to Coin Hopper 24VDC, 2.5 amps max 

Interface to Bill Validator 24VDC, 2.0 amps max 

Interface to Printers 24VDC, 4.8 amps max (Motor and Thermal Head) 

Cabinet Dimensions моΦрέ ² Ȅ нсΦлέ I Ȅ моΦлέ 5 
34.29cm W x 66.04cm H x 33.02cm D 

Machine Dry Weight 78 lbs / 35.38 kg 

 

1.2 ς Warranty Information 

PLEASE REFERENCE SECTION 4.4 ON PAGE 26 Chw !a9wL/!b /I!bD9wΩ{ 59¢!L[95 [LaL¢95 
WARRANTY AND EXCLUSIVE REMEDIES. SOME HIGHLIGHTS FROM SAID SECTION ARE: 

Bill Validators 

Validators are warranted for two years from date of purchase. 

Coin Hopper(s) and Logic Board 

These items are warranted for one year from date of purchase. 

COVERED 

¶ aŀƴǳŦŀŎǘǳǊŜǊǎΩ ŘŜŦŜŎǘǎ ƛƴ ǿƻǊƪƳŀƴǎƘƛǇ ƻǊ ƳŀǘŜǊƛŀƭǎ 
 

NOT COVERED 

¶ Damage caused by shipping or physical abuse 

¶ Misapplication 

¶ Vandalism 

¶ 9ƴŘ ǳǎŜǊǎΩ ŀǘǘŜƳǇǘΣ ƻƴ ǘƘŜƛǊ ƻǿƴΣ ǘƻ ǊŜǇŀƛǊ ŎƻƳǇƻƴŜƴǘǎ 

¶ Cleaning and maintenance 

¶ Power surges and lightning strikes 
 

A Return Material Authorization number (RMA #) must be obtained from American Changer Corporation before 

returning a unit for repair; warranty or otherwise. A copy of invoices must accompany any and all warranty 

work. 
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Section 1.3 ς Machine Safety 

Your safety and the safety of others are very important to          

American Changer. 

We have provided important safety messages in this manual and on your machine.  Always read and 

obey all safety messages. 

 

 

 

 

All safety messages will tell you what the potential hazard is, and tell you what can happen if the 

instructions are not followed. 

 

 

 

 

 

 

 

 

 

 

This is a safety alert symbol. 

This symbol alerts you to potential hazards that can kill or hurt you and others. 

!ƭƭ ǎŀŦŜǘȅ ƳŜǎǎŀƎŜǎ ǿƛƭƭ Ŧƻƭƭƻǿ ǘƘŜ ǎŀŦŜǘȅ ŀƭŜǊǘ ǎȅƳōƻƭ ŀƴŘ ŜƛǘƘŜǊ ά5!bD9wέΣ 
ά²!wbLbDέΣ ƻǊ ά/!¦¢LhbέΦ 

These words mean: 

¸ƻǳ Ŏŀƴ ōŜ ƪƛƭƭŜŘ ƻǊ ǎŜǊƛƻǳǎƭȅ ƛƴƧǳǊŜŘ ƛŦ ȅƻǳ ŘƻƴΩǘ immediately 
follow instructions 

¸ƻǳ Ŏŀƴ ōŜ ƪƛƭƭŜŘ ƻǊ ǎŜǊƛƻǳǎƭȅ ƛƴƧǳǊŜŘ ƛŦ ȅƻǳ ŘƻƴΩǘ Ŧƻƭƭƻǿ 
instructions 

You Ŏŀƴ ōŜ ƛƴƧǳǊŜŘ ƛŦ ȅƻǳ ŘƻƴΩǘ Ŧƻƭƭƻǿ ƛƴǎǘǊǳŎǘƛƻƴǎ 

The California Safe Drinking Water and Toxic Enforcement Act requires the Governor of California to 

publish a list of substances known to the state of California to cause cancer, birth defects, or other 

reproductive harm, and requires businesses to warn of potential exposure to such substances. 
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Important Safety Instructions 

DANGER:   To reduce the risks of severe injury 
secure the machine to a stable structure. 

 

 

WARNING:  To reduce the risk of electrical shock, 
disconnect all electrical power to the machine 

before servicing. 

 
 

NOTICE:  For indoor use only. 
 

 
 

NOTICE:  Ensure this machine is level when 
installed 

 

SAVE THESE INSTRUCTIONS 

 
American Changer does not guarantee machines (products) or services to be 100% secure against criminal 
attempts.  All machines (products) and services are to be used in accordance with business best practices and the 
ƻǿƴŜǊΩǎ ƻǊ ƻǇŜǊŀǘƻǊΩǎ ōŜǎǘ ƧǳŘƎŜƳŜƴǘΦ  
 
Installation, use, service and maintenance must be performed in accordance with applicable machine (product) 
manuals provided by American Changer and comply with any and all pertinent laws or regulations.    
 
Inspect your machine (product), at a minimum annually, by a qualified service technician. 
 
Dimensions and weights are reasonably close estimates. Specifications in this manual can vary without notice. 
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Section 2 ς Setup & Installation 
 
2.1 ς Setup 

NOTICE:  THIS MODEL MACHINE IS FOR INDOOR USE ONLY. 
 

 
 
Inspect for any connectors or components that may have been dislodged during shipping.  The lock and 
keys for your changer will be inside the manila envelope along with this manual and other pertinent 
information.  To install the lock, insert the cylinder into the hole in the middle of the T-handle and push 
ǳƴǘƛƭ ƛǘ ǎǘƻǇǎΦ  ¢ǳǊƴ ǘƘŜ ƪŜȅ ǳƴǘƛƭ ȅƻǳ ƘŜŀǊ ƛǘ άǎƴŀǇΦϦ  ¢ǳǊƴ ǘƘŜ ƪŜȅ ŎƻǳƴǘŜǊŎlockwise ¼ turn and remove 
the keys. 
 
NOTE: The only way to get a duplicate set of keys made is to save the tag that comes with the keys.  

¢Ƙƛǎ L5 І ǎǘŀǊǘǎ ǿƛǘƘ ά!/ ƻǊ !// ІІІІΦέ  LŦ ȅƻǳ ǇǳǊŎƘŀǎŜŘ aŜŘŜŎƻ ƭƻŎƪǎ ǿƛǘƘ ȅƻǳǊ ƳŀŎƘƛƴŜ ǘƘŜ L5 ǿƛƭƭ 

ōŜƎƛƴ ǿƛǘƘ άтw! ІІІІΦέ 

SHIPPING DAMAGE:  If the machine was damaged in shipping contact your distributor or American 

Changer immediately.  The shipping carrier needs to be notified in a timely manner.   

TEST: 

Before permanently installing the changer, do a functional test to verify that there is no shipping 

damage to your new changer.   

Plug the power cord into a dedicated, grounded 120VAC outlet.  The machine is preset to accept $1, 

$5, $10 and $20 U.S. dollar bills and pay out 4 coins per dollar (unless otherwise specified at the time 

of purchase).    
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Fill the hopper with a minimum of 100 coins to a maximum of 2,800 coins.  On the Main Logic Board, 

ǘǳǊƴ ǘƘŜ ǎǿƛǘŎƘ ƻƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ŎƻǊƴŜǊ άhbΦέ The rocker swƛǘŎƘ Ƙŀǎ ŀƴ άLέ ŀƴŘ άhέ ǇǊƛƴǘŜŘ ƻƴ ƛǘΦ  

²ƘŜƴ ǘƘŜ άLέ ƛǎ ǇǊŜǎǎŜŘ ŘƻǿƴΣ ǘƘŜ ŎƘŀƴƎŜǊ ƛǎ άhbΦέ 

LŦ ǘƘŜ ƳŀŎƘƛƴŜ ŘƻŜǎ ƴƻǘ ŦǳƴŎǘƛƻƴ ǇǊƻǇŜǊƭȅ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ !ƳŜǊƛŎŀƴ /ƘŀƴƎŜǊΩǎ ¢ŜŎƘƴƛŎŀƭ {ǳǇǇƻǊǘ 

Department at service@americanchanger.com or 1-888-741-9840.   

2.2 ς Mounting Instructions 

This machine must be installed in accordance with local codes.  If you are unsure in any way what your 
local codes are or unsure of anything in the following steps, please hire a licensed professional to 
mount your machine.   

1.  Disconnect any and all AC power going to the machine.  (Unplug AC line cord from the wall.) 

2.  Remove the hopper from the cabinet. 

3.  Note:  You will need to verify with the building code enforcement to see if it is allowable to plug the 
changer into a 3-prong grounded outlet.  If it is not, there must be 120VAC run through conduit or 
other means to meet local codes to the changer.  If it is not required, proceed to step #6. 

4.  Have a licensed electrician run the conduit, install the new breaker, wire and help decide how the 
wiring will enter the changer (from the back or the bottom).   

5.  After the conduit has been installed, proceed with securing the machine to a stable structure. 

6.  Locate the 4 punch-outs on the back or side wall of the changer.  Using a screwdriver and hammer, 
remove the punch-outs by striking them from the inside of the machine. 

7.  Find an appropriate stable structure which to secure the machine to.   

8.  NOTICE: BEFORE SECURING ENSURE THE MACHINE IS LEVEL. 

 

 

 

 

mailto:service@americanchanger.com
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9.  : PROPERLY SECURE MACHINE (PRODUCT) TO THE FLOOR SO THE MACHINE 
(PRODUCT) CANNOT BE MOVED OR TIPPED.  USE STRUCTURAL SOUND FASTENERS THAT CAN BE 
PROPERLY TIGHTENED AND SECURE THE MACHINE (PRODUCT) THROUGH EACH OF THE HOLES IN 
THE BASE OF THE MACHINE (PRODUCT) TO THE APPLICABLE SURFACE TO WHICH IT IS BEING 
SECURED.   

 

 

10. Verify that the machine is properly secured to the stable structure. 

11. CŜŜŘ ǘƘŜ !/ ƭƛƴŜ ŎƻǊŘ ƻǳǘ ǘƘŜ ōƻǘǘƻƳ ƻǊ ǘƘŜ ōŀŎƪ ƻŦ ǘƘŜ ƳŀŎƘƛƴŜ ōȅ ƳƻǾƛƴƎ ǘƘŜ ά[έ ōǊŀŎƪŜǘ ƛŦ 
necessary, and   the perform the following: 

a. Plug the male end into the AC wall outlet.  Do not use an extension cord unless allowed by the 
building electrical code. 

b. Lƴǎǘŀƭƭŀǘƛƻƴ ƛǎ ŎƻƳǇƭŜǘŜŘΦ  tǊƻŎŜŜŘ ǘƻ ǘƘŜ άtǊƻƎǊŀƳƳƛƴƎ ǘƘŜ /ƘŀƴƎŜǊέ ǎŜŎǘƛƻƴΦ 
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Section 3 ς Operational Overview 
 

3.1 ς Component Description 
Coin Hopper  
The hopper can dispense coins or tokens ranging in size from 21.01mm to 30mm in diameter and 
1.25mm to 3.30mm in thickness.  An option is available to dispense smaller coins.  ¢Ƙƛǎ ƳŀŎƘƛƴŜΩǎ Ŏƻƛƴ 
capacity with hopper extension is approximately 2,800 25mm diameter coins. 
 
                               

                      

 
 
Bill Validator 
This model machine is sold without a bill validator.  It is intended to work with a 24VDC bill validator 
using the MDB protocol. 
 
6-Pin (MDB) Connector Pinout: 
Pin #1 - +24VDC Power 
Pin #2 - DC Power return 
Pin #3 - Not Used 
Pin #4 - Master Receive 
Pin #5 - Master Transmit  
Pin #6 - Communications Common 

 
 

 
 

Put coins into this opening  

Coin Counting Optic 

Motor 

12-Pin female connector 

(located in rear of hopper) 

6-Pin (MDB) 
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Flex Programmer Board 
¢Ƙƛǎ ŘŜǾƛŎŜ ƛǎ ǳǎŜŘ ǘƻ ǾƛŜǿ ŀƴŘ ŜŘƛǘ ǘƘŜ ƳŀŎƘƛƴŜΩǎ ǎŜǘǘƛƴƎǎΦ  ²ƘŜƴ ƛƴ ƴƻǊƳŀƭ ƻǇŜǊŀǘƛƻƴ ǘƘŜ CƭŜȄ 
Programmer Board displays payout information to the person using the machine.  

 
Flex-2 Main Logic Board 
 
 
 
 
 

 
 
 
 

Connection to 

Flex-2 Main 

Logic Board 

Coin Hopper Flex Programmer 

Board 

 

Internal Printer External Printer 

Bill Validator 

24VDC Power 

Input 

Select Switch for 

accessing the 

programming 

menu 

 

SD Card 
On/Off 

Switch 


